Magnolia Chiropractic Center, Inc.

100 SW Magnolia Ave. Keystone Heights, FL 32656
Sherri Nichols, DC

Appointment Policy

We ask that you please reschedule or cancel at least 24 hours before the beginning of your appointment.

Late/Missed Appointments: We allow a 5 minute "grace period" for late patients. Please understand that our
typical appointments are short and scheduled as efficiently as possible. Just one late appointment can delay all
subsequent patients thereafter for the rest of the day.

If you can't make it on time, we will be happy to put you on the walk-in list for the day, however, there is no
guarantee of service. If service cannot be provided later due to time constraints and other patient
appointments, your Late Appointment will default into a Missed Appointment, and a fee will be due prior to
your next appointment.

Cancellations: Your appointment is very important to us and we want to ensure we take good care of you.
Although we all run behind and emergencies come up, please provide us with a 24 hour notice of cancelation.
If you are not going to make it, we would appreciate ample notice so we can accommodate patients on the
waiting list. Cancellations later than 24 hour notice will incur a cancellation fee.

& After two No-shows or last minute cancellations you will be required to pay in advance to book your future
appointments. This booking fee will be applied to your service if you show. If you do not show, it is a non-
refundable fee and can't be applied to future services.

Missed Appointment/ Cancellation Fees are as followed:

e 520 for routine adjustment appointments

e S50 for new patient appointments
*Any exceptions will be reviewed and evaluated on a case-by-case basis.

We value you as a patient and look forward to caring for you!

Please acknowledge your acceptance of these terms by signing below by Patient or Authorized Representative.

Printed Name of Patient or Authorized Representative

Signature of Patient or Authorized Representative Date



